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UNIVERGE® Desktop Digital Terminals

In today’s intensely competitive business environment, smart companies

know that it takes great customer service to get ahead. UNIVERGE
Desktop Digital Terminals can help your business provide the exemplary

level of customer service required.

UNIVERGE Desktop Digital Terminals offer features and benefits that

brilliantly capture the essence of form and function while providing

Desktop Digital terminals deliver exceptional value and investment
protection. They provide you with maximum deployment flexibility through

their customizable interfaces and modular design.

As your business expands, so do your communication needs. With NEC’s

Desktop Digital Terminals, you will have the capability to increase feature

Scalability and customization through modularity
Bluetooth interface for peripheral equipment

Programmabile line keys for immediate line/feature
access or speed dialing

Full Duplex Speaker (DT330)

businesses the means to seamlessly communicate with their customers.
As an integral part of UNIVERGE®360, they connect people with the
information, applications and tools that they need to drive business
success. These intelligent terminals help your business take service and

performance to the next level.

functionality through applications support and personalization of the
phone. There is no need to replace the entire terminal if you need new
features. Instead, your initial investment is protected, and the terminal can

be upgraded at minimal cost.
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Features DT330 DT310
Display Display Size: 168x58 dot matrix grayscale 6D: 168x41dot matrix Grayscale LCD,
LCD Backlit Standard on DESI-less version | not backlit
Optionally Available on Other DT330s
Characters x Lines: Alphanumeric: 28x4 (6x12 font) 6D: 24x3
DESI-less: 28x4 (6x12 font)
Tiltable: Yes N/A
Keypad Backlit Keypad: Yes N/A
Line Keys: 12,24,32 2,6
DESI-less: 8 x 4 pages
Softkeys: 4, help, exit 4, help, exit
Cursor Keys: Yes No
Built In Applications System Directory: Yes N/A
Call History: Yes (Switch Dependant) Yes (last number)
Sound Full duplex hands-free: Yes No
Optional Handsets, Bluetooth Handset w/ Supported on the SV8100 & SV8300 N/A
Adapters & Headsets | Hub Adapter:
(Availability may be | Recording Adapter: Yes N/A
server dependent) Analog Port Adapter w/ Ringer: | Yes N/A
PSTN Survivable Adapter: Yes N/A
Wired Headset: Yes N/A
Characteristics Dimension (w”xd”xh”): 12D/24D: 7.05%10.16x4.41 2D:7.05%8.86%4.41
32D (24D+8LK): 8.31x10.16x4.41 6D:7.05%8.86x4.41
DESI-less: 7.05x10.71x4.41
Weight (approx. bs.): 12D/24D: 2.21 2D:1.98
32D (24D+8LK): 2.65 6D: 1.98
DESI-less: 2.43
AC Adapter (option): 27V 750mA 27V 750mA
Standards Electrical: R&TTE
EN55024
EN55022 Class B
RoHS: All models comply with RoHS
Safety: EN60950/IEC60950
UL/CSA: FCC Part 15 Class B
FCC Part 68
Environmentals Operating Conditions: Temperature range: 0 to 40 °C, humidity; 10 to 90% RH (not condensing)
Storage: Ambient temperature range: -20 to 60 °C, ambient humidity: 10 to 90 %RH

Note: Some features and functionality not immediately available.
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NEC Corporation
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NEC Australia Pty Ltd

North America (USA & Canada)
NEC Corporation of America

Corporate Headquarters (Japan)
NEC Corporation

About NEC Corporation of America Headquartered in Irving, Texas, NEC Corporation of America is a leading provider of innovative IT, network and communications products and solutions for service carriers, Fortune 1000 and SMB
businesses across multiple vertical industries, including Healthcare, Government, Education and Hospitality. NEC Corporation of America delivers one of the industry’s broadest portfolios of technology solutions and professional services,
including unified communications, wireless, voice and data, managed services, server and storage infrastructure, optical network systems, microwave radio communications and biometric security. NEC Corporation of America is a wholly-
owned subsidiary of NEC Corporation, a global technology leader with operations in 30 countries and more than $42 billion in revenues. For more information, please visit www.necam.com.
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