Empowered by Innovation N E'

NVM-=Serfies

Adding D/4PCIUF Port Cards

P/N 1770080

July 2006
Printed in U.S.A.




This manual has been developed by NEC Unified Solutions, Inc. It is intended for the use of its customers and service
personnel, and should be read in its entirety before attempting to install or program the system. Any comments or suggestions
for improving this manual would be appreciated. Forward your remarks to:

NEC Unified Solutions, Inc.
4 Forest Parkway
Shelton, CT 06484
www.necunifiedsolutions.com

Nothing contained in this manual shall be deemed to be, and this manual does not constitute, a warranty of, or representation
with respect to, any of the equipment covered. This manual is subject to change without notice and NEC Unified Solutions,
Inc. has no obligation to provide any updates or corrections to this manual. Further, NEC Unified Solutions, Inc. also reserves
the right, without prior notice, to make changes in equipment design or components as it deems appropriate. No
representation is made that this manual is complete or accurate in all respects and NEC Unified Solutions, Inc. shall not be
liable for any errors or omissions. In no event shall NEC Unified Solutions, Inc. be liable for any incidental or consequential
damages in connection with the use of this manual. This document contains proprietary information that is protected by
copyright. All rights are reserved. No part of this document may be photocopied or reproduced without prior written consent
of NEC Unified Solutions, Inc.

©2006 by NEC Unified Solutions, Inc. All Rights Reserved.
Printed in U.S.A.



Table of Contents

Chapter 1: NVM-Win2K

L) £ o T W T (e o TP 1-1
Tools and MaterialsS REQUITEA .........uuiii it e e e e et e e e s e e e e e e aanaaaaeeeeeeeeennnnas 1-1
Summary of Steps for Installing D/4PCIUF Cards...........uuuieiiiiiiiiiiiiiieee e 1-1

Stopping the DIialogiC SEIVICE ............coo i e 1-2

Changing the Voice Mail Startup Mode ... 1-4

Installing the D/APCIUF Port Card..............coooiiiiiiiie et 1-6
(070 [ ] Uo) G 1= 1o 11 | (P 1-6
Dy e O | 6 o o o A 7= (o PRSP 1-7
REMOVING the COVET ...t e e e e e e e e e e e e e e e e e e aanne e 1-8
INSEAIlING the Card .......ooii et e e eb et e e e sae e e e e bb e e e e ennee e e e eanneeas 1-9

Updating the DialogiC DIIVEN .............ooiiiiiiii e ae e s 1-10

Checking the Device Driver Configuration.................ccoooiiiiiiiii e 1-11

Activating The FeatUure ..............oooo i e e e eeeeeeaeeeeeeeeeeeeeeeeees 1-12

Restarting the Voice Mail Service ... ———— 1-14

Configuring the Voice Mail SYStEM ... e e e e e e eeeeeees 1-16

Backing Up the Feature Files ...............oooo e 1-17

Chapter 2: NVM-Win 2003

L) £ o T ¥ T (e o TP PPRP PR 2-1
Tools and Materials REQUIFEA .......oooo i 2-1
Summary of Steps for Installing D/4PCIUF Cards .........cueeiaiiiiiei i 2-1

Stopping the DIalogiC SEIVICE ............coo i e 2-2

Changing the Voice Mail Startup MOde ...............ouvmiiiiiiiiiiieeeeeeeeeeeee e 2-4

Installing the D/APCIUF POt Card...............ooooiiiiiiiiiiiiieeceeeeeeeee ettt e e e e e e e e e e e e e e a e e e e e e a e e e 2-6
(07 o [ ] Uo) G 1= 1 o 11 | P 2-6
D O LU o T s (07 o [ PP RPN 2-7
REMOVING the COVET ...ttt et e et e e e st e e e ene e e e e eanneeas 2-8
INSTAIING the Card ........oii et e et e e e s sae e e e e bb e e e s ennbe e e e eanneeas 2-9

Updating the DIalogiC DIIVEN ...........oooeiiiieeeeeeeeeeeeeeee et 2-10

Checking the Device Driver Configuration....................c.uuvviiiiiiiiiiiiiiiiieeeeeee e 2-11

Activating The FeatUure ... e e e e e e e eeeeeeeeeeeeeeeeeeeees 2-12

Restarting the Voice Mail Service ... e 2-14

Configuring the Voice Mail SyStem ... e 2-16

Backing Up the Feature Files ................oooo e 2-17

Adding D/4PCIUF Port Cards i



Table of Contents

Chapter 3: NVM-DFx

Lo Yo 11T o T o TP 3-1
Tools and Materials REQUIFEA ......coooo i 3-1
Summary of Steps for Installing D/4PCIUF Cards .........c.euieiiiieie i 3-1

Installing the D/APCIUF POt Card...............ooooiiiiiiiiiiiiieeieeeeeeeee ettt e e e e e e e e e e e e e e a e e e e aa e e e 3-2
(07 o [ ] Uo) G 1= 1o 11 | (PP 3-2
Dy e O | 6 o o o A 7= T (o PRSP 3-3
REMOVING the COVET ...ttt et e et e e e e st e e e e ene e e e e ennneeas 3-4
INSEAIlING the Card ........oii et e et e e e e sae e e e e e e e e e ennbe e e e eanneeas 3-5

Installing the Feature File ... e 3-6

Configuring the Sy S em ... e e e e eereeeeeeeereerereeeeeeeeees 3-8

Backing Up the Feature Files

Appendix A - Stopping Remote Services

Adding D/4PCIUF Port Cards



Introduction

Chapter 1: NVM-Win2K

Introduction

Tools and
Materials
Required

Summary of
Steps for
Installing
D/4PCIUF
Cards

This chapter provides information for adding D/4PCIUF port expansion cards to a
Windows 2000 based NVM Series Voice Mail System. This document applies to the
following platforms:

NVM Win2K - Professional (1770005)
NVM Win2K - Server Desktop (1770004)

You will need the following tools and materials to install a D/4PCIUF Port Card:
B D/4PCIUF Port Card (1770051)
B Dialogic System Software CD ver 5.1 SVR UPD98

B an ESD Wrist Strap (to be worn on the wrist and attached to a grounded
metal object when handling cards)

B a Phillips-head screw driver.
Important Note

Keep the card in its anti-static container when it is not being used. Perform all
card-handling on a work surface covered with a grounded, static-dissipating
material. All work must be performed by a qualified technician.

The steps listed below are required in order to perform a successful installation of a
port expansion card:

1) Stop the Dialogic and Voice Mail services and change the startup mode from
automatic to manual.

2) Check that the D/4PCIUF switches are set to the correct position.
3) Install the card into the card slot
4) Update the Dialogic Device driver on the added card

5) Activate any new features that are associated with the card. A Feature Activation
File will be sent to you when you call the NEC Solutions Customer Service
number.

6) Start Voice Mail and set the startup mode back to automatic.

7) Configure the Voice Mail system to recognize the added ports

8) Back up any new Feature Files using the Local Backup procedure
9) Connect the expansion ports to the phone system.

Each of these steps is explained in detail in the following sections.

NVM-Win2K
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Stopping the Dialogic Service

Stopping the Dialogic Service

1) If you have a Services shortcut on your desktop, double-click the Services icon.
If you do not have a Services shortcut on your desktop:
B Click Start = Settings = Control Panel.
B Double-click the Administrative Tools icon on the Control Panel window.
B Double-click the Services icon on the Administrative Tools window.

You see a Services window similar to the one shown below:

Services =3l x|
Jﬂct\on Wiew |Jﬁ-}|®|||§“b m |l m |
Tree I Mame 7~ | Description | Status | Startup Type | Log ©n As | -
W %Alerter Motifies sel...  Started Aubomatic LocalSystem
%AnmChaﬂnElFa[tnr. . Started Manual LocalSyskem
%Anmchannelﬁerver Started Manual LocalSyskem
%Anmmggerﬁawer Started Manual LocalSystem
%Anmﬁuppherﬁerver Started Manual LocalSystem
%Application Manage... Provides s... Manual LocalSystem oo
%Autnmatic Updates Enables th...  Started Automatic LocalSystem
%Eackground Intellig... TransfersF... Manual LocalSystem
%ChpBook Supports ... Manual LocalSystem
%COI\‘H Event System  Prowides a...  Started Manual LocalSystem
%Computer Browser Maintains a... Started Aukarmatic LocalSystem
%CT Bus Broker Started Manual LocalSystem
%DHCP Client Manages n... Automatic LocalSystem
Mariual
%Dismbuted File Syst... Manages la... Automatic LocalSystem
%Dismbuted Link Tra... Sends nokif,.. Started Aukomatic LocalSystem
%Dismbuted Link.Tra... Storesinfao... IManual LocalSystem
%Distnbuted Transac... Coordinate... IManual LocalSystem
%DNS Client Resolves a...  Starked Aukomatic LocalSystem
%Event Log Logs event...  Started Automatic LocalSystem
Fax Service Helps you ... Manual LocalSyskem LI

2) In the Services window, use the scroll bar to locate Dialogic System Service
and double-click.

You will see the Dialogic System Service Properties window similar to the one
shown below:

Dialogic System Service Properties (Local C 2=l

General | Log Dnl Hecoveryl Dependenciesl

Service name: Dialogic

Dizplay name:

Drescription:

Path to executable:
C:APROGRA™T\Dialogichbindlge_srv.exe

Startup type: M anual j

Service statug:  Started

Start | Stop | Fauze Fiesume |

“Y'au can zpecify the start parameters that apply when pou start the service
fram here.

Start parameters: I

QK I Cancel Apply

1-2 NVM-Win2K
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Stopping the Dialogic Service

3) Make sure the startup mode is Manual. If the startup mode is Automatic, use the

drop down list to set it to manual.

4) Click the Stop button to stop the service. You will see the following screen:

Stop Other Services x|

‘When Dialogic System Service stops, these other
zervices will also stop.

Woice Mail Service

Do pou want to stop these services?

Tes Mo

5) Click Yes. You see the following screen:

Service Control 2=

Windows iz attempting to stop the following service on Local Computer...

Yoice bail Service

Claze

When the Voice Mail Service stops, you return to the General page of the

Dialogic System Service Properties.

6) Click OK to close the Dialogic System Service Properties box. The Services

window is re-displayed.

NVM-Win2K
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Changing the Voice Mail Service Startup Mode

Changing the Voice Mail Service Startup Mode

The Voice Mail Service must be temporarily set to Manual Start so that it is disabled
during the installation of the Port Card(s).

Services : =1olx]
| ackion  view |J<-->| ||@|J>l|l m |
Tree I Mame # | Descripkion | Status | Startup Type | Log 2n As | :I
% Services (Local) %Server Provides R...  Starked Aukomatic LocalSystem
%Smart Card IManages a... Tanual LocalZystem
%Smart Card Helper Provides s... Tanual LocalSystem
%Soundl\’lnx Agent 5. Started Aukomatic LocalSystem
% SCLServeragent Started Tanual LocalSystem
%System Ewent Motifi... Tracks syst... Started Aukomatic LocalSystem
%Task Scheduler Enables a... Started Aukomatic LocalZystem
%TCPIIP MetBICS Hel... Enables su.,,  Started Aukomatic LocalZystem
% Telephony Provides T...  Started Manual Local3ystem
%Telnet Allows are... Manual Local3ystem
%Uninterruptible Paw... Manages a... Manual Local3ystem
%Utilitv Manager Starts and .. Manual Local3ystem
%Windows Installer Installs, re... Manual Local3ystem
%Windows Managem... Providess...  Started Aukomatic LocalZystem
%Windows Managem... Providess...  Started Tanual LocalZystem
%Windows Time: Sets the oo, IManual LocalSystem
%Wireless Configuration Provides a... Tanual LocalSystem
%WMDM PM3P Service Started Aukomaic LocalSystem
% workstation Provides n...  Started Aukomatic Localystem

1) In the Services window, use the scroll bar to locate VMService and double-click.

NVM-Win2K
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Changing the Voice Mail Service Startup Mode

You will see the VMService Properties window similar to the one shown below:

¥MService Properties (Local Computer)
Gensral | Log On I Recoverny I Dependencies I
Service name:  YMService
Display name:
Dlescription:
Path to executable:
o v Serviceh WM Service exe
Startup bppe: Autornatic j
Service status:  Starked
Stark | Stop | Pauze Hezume |

Tou can specify the start parameters that apply when vouw start the service
from here.

Start parameters: I

21

K I Cancel Apply

2) On the General page of the VMService Properties window:

B In the Startup type field, click the scroll down arrow and select Manual.

Bl Click Apply, then click OK to close the VMService Properties window.

3) Close the Services window and reboot the computer.

NVM-Win2K
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Installing the D/4PCIUF Port Card

Installing the D/4PCIUF Port Card

Card Slot The figure below shows a generic back view of the Voice Mail unit. Cards are
Layout installed according to slot number, and ports are in numeric order and assigned
sequentially from the top down.
Port Card Slots
Unused Slot T > 43 2.1
== |=|=|5=|= |
g @
-
a
.
e

The Voice Mail unit may contain one or more D/4PCI cards, one or more
D/41PJCT-LS cards, or a combination of both. The number and type of cards that
are already installed will determine the card slot configuration when adding the
D/4PCIUF card(s).

You can add port cards until either the maximum number of ports is reached or you
have used all the expansion slots.

To use Slot 6, you must remove the Modem card. In this case, you can connect an
external modem (which you must supply) to the USB port on the back of the
chassis. To install an external modem, refer to the corresponding documentation
from the modem manufacturer.

1-6 NVM-Win2K
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Installing the D/4PCIUF Port Card

D/4PCI Port

The D/4PCIUF card provides up to four Voice or Fax ports. The card contains two

Card switches that must be set before you install it in the Voice Mail chassis. The figure
below shows the layout of this card.
Verify that SW4 is set to the On Hook position (away from the card edge).
Rotary switch SW1 is set according to the chassis slot where you are installing it.
Use the next available slot going from right to left when looking at the back of the
chassis. (If you are adding a card to a chassis that contains one card, you would
use Slot 2).
If you are installing the card into the chassis in: Set SW1 on the card to:
Slot 1 1
Slot 2 2
Slot 3 3
Slot 4 4
Slot 5 5
Slot 6 6
Numbers on SW1 \"),3456‘__\ End Bracket
dial go from: (o ©
0 (zero) through F \)‘}00%‘&0
Q
Sw4m swi
1 o |
Edge of Card
Br%ﬁet B
:jjéf RS E]D
SW4 00 i
o UV jD:DE O E:] e D il
L 0O = =
=— ULV DsoTm="
= 0050 ag=
ooo
U = 7
m— S !
== ns
= (U sm 0 -
o] o .
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Installing the D/4PCIUF Port Card

Removingthe cCaution - Do not turn off the Voice Mail Server without first shutting it down. If you
Cover do not shut down first, you may corrupt the Voice Mail database when you turn off
the power.

1) To shut-down the Voice Mail, click Start = Shut Down. Then select Shut down in
the textbox and click OK.

2) When you see a prompt on the screen that says it is safe to turn off your
computer, use the power switch to turn off system power.

3) Remove the power cord from the AC power connector at the back of the chassis
and from the surge protector.

4) Remove and retain the five hex head screws securing the cover. In the figure
below, an arrow points to each screw that you need to remove.

5) Remove the cover by sliding it towards the rear of the chassis, and set it aside on
a clean surface.

000
000
000
000
e 000
000
000
000
000
@
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Installing the D/4PCIUF Port Card

Installing the 1) Locate an empty card slot in which to insert the D/4PCIUF Card. (If you have no
Card empty slots, you will have to remove the Modem card.)

2) Remove and retain the screw securing the slot cover.

3) Insert the desired card into the empty slot. Be sure that the rotary switch setting
matches the number of the slot where you are installing the card. Make sure the
card is fully seated and lines up with the connector.

4) Secure the card in place with the screw you retained in step 2.

5) Replace the cover on the Voice Mail chassis.

6) Replace the five hex head screws that secure the cover in place.

7) Plug the power cord into the surge protector and the AC Power connector at the
back of the chassis.

8) Use the Power Switch to turn on the system power.

Note - If you removed the Modem card to install an Expansion Card in slot 6, you
must stop the Remote Services. See Appendix A.
NVM-Win2K 1-9
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Updating the Dialogic Device Driver

Updating the Dialogic Device Driver

Once you have installed a D/4PCIUF card, you must update the device driver.

To update the device driver:
1) Insert the Dialogic System Software CD into the CD drive.

2) The CD will autostart and the Welcome page of the installation wizard will be
displayed. Click Next.

3) The License Agreement page is displayed. Click Yes to agree to the terms.

4) On the next screen, click Next to select the default features.

5) When prompted to start copying files, click Next. The drivers will start to load.

6) When the drivers have finished loading (about 5 minutes) the following screen is
displayed:

Intel{R) Dialogic{R} System Release 5.1.1 FP1 Service Update 98

InstallS hield Wizard Complete

Setup haz finizhed inztaling Intel[R] Dialogic(R] System
Fielease 5.1.1 FP1 Service Update 98 on your computer. vou
muzt restart pour computer bo complete the inztallation. 1F wou
want to restart later or cloze other programs first, then restart
wour complker marnualiy,

¢ ‘Yz, | want to restart my computer now,

" Mo, | will restart my computer later.

Remove any disks from their drives, and then click, Finish ta
complete setup.

¢ Back | Finizh I Canzel

7) Click the radio button to restart the system and then click Finish

8) After the system restarts, log on and remove the Dialogic System Software CD.

1-10 NVM-Win2K
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Checking the Device Driver Configuration

Checking the Device Driver Configuration

Once the Dialogic Device Driver has been updated, you should check the device
driver configuration.
To check the device driver configuration:

1) From the Voice Mail desktop, click Start = Programs = Intel Dialogic System
Software = Configuration Manager - DCM.

While the Dialogic Configuration Manager is automatically detecting the port
cards in your system, you may briefly see a screen similar to the one shown below:

Dialogic Configuration Manager
nlﬂhgl:' Dialogic Device Detection

el compa

Begin detection Genload

When the auto detection is complete, you will see a Dialogic Configuration
Manager window that shows the number of port cards in your system. In the
typical screen shown below, an older card in slot 1 and the added card in slot 2
are both configured with a Dialogic driver.

%.-Intel Dialogic Configuration Manager ] |

|®| o] nl 2|

File Wiew Action Service Help

T ™5

I

DA1D-PCI
BB D/APCI 1 in #lot 145
Lo B DPCLL #2 i slot 174

=5 TDM Bus

L[ BusD

Sustern Service Status . Stopped

2) Close the Dialogic Configuration Manager window.

NVM-Win2K 1-11
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Activating The Feature

Activating The Feature

Once the port card has been installed and the device drivers have been updated,
the Feature Activation File must be placed in the VM directory on the hard drive.
The Feature Activation File must be obtained by calling NEC Unified Solutions
Customer Service.

To obtain the Feature Activation File:

1) Locate and record the System ID number of the Voice Mail unit. This will be the
8-digit number starting with "SOJ" that is bar-coded on the system dongle.

2) Locate and record the bar-coded serial number of the D/4PCIUF card. This
number will appear on the card itself and also on the plastic container that the
card was shipped in.

3) Call the NEC Unified Solutions Customer Service Number 1-800-999-8630.
Provide the System ID number of the Voice Mail unit and the serial number of the
port card. You will also be asked to provide an Email address where the Feature
Activation File can be sent.

To install the Feature Activation File:

1) When the Feature Activation is Emailed to you, save it to a floppy disc.

2) Insert the floppy disc into the A: drive of the Voice Mail unit and copy the file to
the C:/VM folder.

NVM-Win2K
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Activating The Feature

To verify that the feature activation was successful:

1) Click Start = Programs = Voice Mail System = Registry Configuration. The
Voice Mail Registry Settings window appears. Click the Dongle Feature Viewer
tab. You see a screen similar to the one shown below:

#- Yoice Mail Reg) x|
General I Access I Restart | Features I Wwieb Access I
Dependent Services Dongle Feature Viewer Backup and Restore
Orys YES -
Databaze Manager NO _I
Full Fepart YES
Micro M ail NO
Mirrar NO
Telad Oal NO
Mitsuko Oal NO
MEC Meax NO
Fan Server NO
Interactive Yoice Response  NO
Speech Recognition YES
Text-To-Speech HO
E-ail Integration YES
Motification List Calling HO
Wireless Unified Inbox YES
Max Ports 1024
— Allowed Parks
Max ComPaorts [
Allowed ComPorts 2
Max Mailboxes 10000
Allowed Mailboxes 10000
Max Messages 100000
Allowed Meszages 100000
Max Fax Documents 4000
Allowed Fax Documents 4000
Max DAT s 500
Allowed DATs 500
Max 45Tz 50 hd|
ak. | Cancel |

2) Use the scroll bar to locate the new feature that you just activated. Check to
make sure that the number of allowed ports equals the number of ports your
system had plus the new ports that you activated. In the example screen shown
above, four additional ports were activated for a total of eight.

3) When you are finished checking the Dongle Feature Viewer, click Cancel to close
the screen.

NVM-Win2K
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Restarting the Voice Mail Service

Restarting the Voice Mail Service

For normal operation, the startup mode must be returned to Automatic or the Voice
Mail will not start on its own after a computer or power fail restart.

1) If you have a Services shortcut on your desktop, double-click the Services icon.
If you do not have a Services shortcut on your desktop:
B Click Start = Settings = Control Panel.
B Double-click the Administrative Tools icon on the Control Panel window.
B Double-click the Services icon on the Administrative Tools window.

You see a Services window similar to the one shown below.

Services =10l
| ation vew ||« & | B@EF R @[> = 1w |
Tree I Mame £ | Description | Status | Startup Type | LogOn As | ;l
W %Server Provides R...  Starked Autarnatic LocalSystemn
%Smart Card Manages a... Manual Local3ystem
%Smart Card Helper Provides s... tanual LocalSystem
%SoundMnx Agent 5., Started Autamatic Local3ystem
%SQLServemgent Manual Local3ystem
%Svstem Ewvent Motifi.,, Tracks syst,,, Started Aukomatic Local3ystem
%Task Scheduler Enables a ...  Started Aubomatic LocalSystem
%TCPJ’IP MNetBIOS Hel... Enables su...  Started Autamatic Local3ystem
%Telephonv Provides T...  Started Manual Local3ystem
%Telnet Allows are... Manual Local3ystem
%Uninterruptible Pow... Manages a... tanual LocalSystem
%Utility Manager Starts and ... Manual Local3ystem
CE EE] MS t
%Wlndows Installer Installs, re... Manual Local3ystem
%Windows Managem... Providess... Started Automatic LocalSystem
%Windows Managem... Providess... Started Manual Local3ystem
%Windows Time Setsthe ca... Manual Local3ystem
%Wireless Configuration Provides a... Manual LocalSystem
%WMDM PMSP Service Started Aubomatic LocalSystem
%Workstation Provides n...  Started Aubomatic LocalSystem

2) In the Services window, use the scroll bar to locate VMService and right-click.
Select Start from the pop up menu. While the service is starting up, a progress
indicator is displayed.

3) In the Services window, double-click VMService.

1-14 NVM-Win2K
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Restarting the Voice Mail Service

You will see the VMService Properties window similar to the one shown below.

¥MService Properties (Local Computer) d |

General | Lag On

Semvice name:
Digplay narne:

Description:

Fath ta executable:

I Recovery I Dependencies I

WhService

vt ServicetWM S ervice. exe

Startup type:

I arwsal j

Service status

Stark

Started

| Stop | Fauze Fezume |

Y'ou can specify
from here.

Stark parameters:

the start parameters that apply when you start the service

] I Cancel Apply

4) On the General page of the VMService Properties window:

B In the Startup type field, click the scroll down arrow and select Automatic.

Bl Click Apply, then click OK to close the VMService Properties window.

5) Close the Services window.

NVM-Win2K
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Configuring the Voice Mail System

Configuring the Voice Mail System

The Voice Mail System must be configured to recognize each Expansion Port Card
that you installed.

1) From the Voice Mail desktop, double-click the Voice Mail System icon on the
desktop to display the Graphical User Interface (GUI) for the Voice Mail. You see
the Voice Mail Administration Menu.

2) From the Voice Mail Main Menu, click File = Install = Ports. The Install Voice
Mail Ports window is displayed.

Install Yoice Mail Ports HE

Humber of I 4 Cancel |

Pleaze Enter the Total Mumber
of Yoice Mail Ports to be
Inztalled on this Machine.

3) Enter in the Number of box the total number of Voice Mail ports currently
installed in your system. Click OK.

4) On the confirmation dialog box, click OK.

5) Click on the Port Activity icon in the menu bar and make sure that all of the
ports, including the added ports, are on-hook. Verify the operation of all new
ports by calling in to them.

If you are using Fax Mail, assign an extension to each new port that you have
installed. For instructions, see Customizing Port Options, General Tab in the
System Guide.

If you want to customize your callout options (Message Notification options and FAX
callouts), see Customizing Callout Options in the System Guide.

NVM-Win2K
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Backing Up the Feature Files

Backing Up the Feature Files

It is recommended that you back up the four basic feature files that came with your
Voice Mail unit plus any added feature files. Files can be saved to another location
such as a CD using the CD R/W drive on your Voice Mail unit, or a hard drive on the
LAN (if allowed to do so by your Network Administrator).

1) From the Voice Mail Main Menu, click Tools = Local Backup to display the
Backup window.

[T FaxMeszages

[ Feature Files v System Database
[ Yoice Messages

= e bessanes

™ Held bessanes

= Savedlifessanes
= Eackup sl sibores or

T &l ey Hbmbers I

Save To I Browsze |

ak I Cancel |

2) Click the check box to select Feature Files.

3) Click the Browse button to display a Browse for Folder dialog box. Scroll
through the list and highlight the destination to back up the files and click OK.

4) The Voice Mail will insert your selection into the Save To box on the Backup

dialog box.

If you are saving your files to a hard drive on a network, you must enter the exact
UNC designation and include any valid subdirectories, e.g.,
\\networkservername\c:\backup1

If you are saving your files to a CD using the CD R/W, insert a formatted disk into

the D: drive.

0K

5) Click the

button on the Backup dialog box.

6) While the files are being backed up, the message Please Wait for Local Backup
to be Completed is displayed

7) When finished, the Voice Mail will display the message The operation
completed successfully.

0K

8) Click the

button on the Voice Mail Warning dialog box.

NVM-Win2K
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Backing Up the Feature Files
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Introduction

Chapter 2: NVM-2003

Introduction

Tools and
Materials
Required

Summary of
Steps for
Installing
D/4PCIUF
Cards

This supplement provides information for adding D/4PCIUF port expansion cards to
a Windows 2003 based NVM Series Voice Mail System. This document applies to
the following platforms:

NVM 2003 - Professional
NVM 2003 - Server Desktop

You will need the following tools and materials to install a D/4PCIUF Port Card:
B D/4PCIUF Port Card (1770051)

B an ESD Wrist Strap (to be worn on the wrist and attached to a grounded
metal object when handling cards)

B a Phillips-head screw driver.
Important Note

Keep the card in its anti-static container when it is not being used. Perform all
card-handling on a work surface covered with a grounded, static-dissipating
material. All work must be performed by a qualified technician.

The steps listed below are required in order to perform a successful installation of a
port expansion card:

1) Stop the Dialogic and Voice Mail services and change the startup mode from
automatic to manual.

2) Check that the D/4PCIUF switches are set to the correct position.
3) Install the card into the card slot
4) Register the Dialogic Device driver on the added card

5) Activate any new features that are associated with the card. A Feature Activation
File will be sent to you when you call the NEC Solutions Customer Service
number.

6) Start Voice Mail and set the startup mode back to automatic.

7) Configure the Voice Mail system to recognize the added ports

8) Back up any new Feature Files using the Local Backup procedure
9) Connect the expansion ports to the phone system.

Each of these steps is explained in detail in the following sections.
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Stopping the Dialogic Service

Stopping the Dialogic Service

1) If you have a Services shortcut on your desktop, double-click the Services icon.
If you do not have a Services shortcut on your desktop:
B Click Start = Settings = Control Panel.
B Double-click the Administrative Tools icon on the Control Panel window.
B Double-click the Services icon on the Administrative Tools window.

You see a Services window similar to the one shown below:

Services =3l x|
Jﬂct\on Wiew |Jﬁ-}|®|||§“b m |l m |
Tree I Mame 7~ | Description | Status | Startup Type | Log ©n As | -
W %Alerter Motifies sel...  Started Aubomatic LocalSystem
%AnmChaﬂnElFa[tnr. . Started Manual LocalSyskem
%Anmchannelﬁerver Started Manual LocalSyskem
%Anmmggerﬁawer Started Manual LocalSystem
%Anmﬁuppherﬁerver Started Manual LocalSystem
%Application Manage... Provides s... Manual LocalSystem oo
%Autnmatic Updates Enables th...  Started Automatic LocalSystem
%Eackground Intellig... TransfersF... Manual LocalSystem
%ChpBook Supports ... Manual LocalSystem
%COI\‘H Event System  Prowides a...  Started Manual LocalSystem
%Computer Browser Maintains a... Started Aukarmatic LocalSystem
%CT Bus Broker Started Manual LocalSystem
%DHCP Client Manages n... Automatic LocalSystem
Mariual
%Dismbuted File Syst... Manages la... Automatic LocalSystem
%Dismbuted Link Tra... Sends nokif,.. Started Aukomatic LocalSystem
%Dismbuted Link.Tra... Storesinfao... IManual LocalSystem
%Distnbuted Transac... Coordinate... IManual LocalSystem
%DNS Client Resolves a...  Starked Aukomatic LocalSystem
%Event Log Logs event...  Started Automatic LocalSystem
Fax Service Helps you ... Manual LocalSyskem LI

2) In the Services window, use the scroll bar to locate Dialogic System Service
and double-click.

You will see the Dialogic System Service Properties window similar to the one
shown below:

Dialogic System Service Properties (Local C 2=l

General | Log Dnl Hecoveryl Dependenciesl

Service name: Dialogic

Dizplay name:

Drescription:

Path to executable:
C:APROGRA™T\Dialogichbindlge_srv.exe

Startup type: M anual j

Service statug:  Started

Start | Stop | Fauze Fiesume |

“Y'au can zpecify the start parameters that apply when pou start the service
fram here.

Start parameters: I

QK I Cancel Apply
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3) Make sure the startup mode is Manual. If the startup mode is Automatic, use the

drop down list to set it to manual.

4) Click the Stop button to stop the service. You will see the following screen:

Stop Other Services x|

‘When Dialogic System Service stops, these other
zervices will also stop.

Woice Mail Service

Do pou want to stop these services?

Tes Mo

5) Click Yes. You see the following screen:

Service Control 2=

Windows iz attempting to stop the following service on Local Computer...

Yoice bail Service

Claze

When the Voice Mail Service stops, you return to the General page of the

Dialogic System Service Properties.

6) Click OK to close the Dialogic System Service Properties box. The Services

window is re-displayed.
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Changing the Voice Mail Service Startup Mode

The Voice Mail Service must be temporarily set to Manual Start so that it is disabled
during the installation of the Port Card(s).

Services : =1olx]
| ackion  view |J<-->| ||@|J>l|l m |
Tree I Mame # | Descripkion | Status | Startup Type | Log 2n As | :I
% Services (Local) %Server Provides R...  Starked Aukomatic LocalSystem
%Smart Card IManages a... Tanual LocalZystem
%Smart Card Helper Provides s... Tanual LocalSystem
%Soundl\’lnx Agent 5. Started Aukomatic LocalSystem
% SCLServeragent Started Tanual LocalSystem
%System Ewent Motifi... Tracks syst... Started Aukomatic LocalSystem
%Task Scheduler Enables a... Started Aukomatic LocalZystem
%TCPIIP MetBICS Hel... Enables su.,,  Started Aukomatic LocalZystem
% Telephony Provides T...  Started Manual Local3ystem
%Telnet Allows are... Manual Local3ystem
%Uninterruptible Paw... Manages a... Manual Local3ystem
%Utilitv Manager Starts and .. Manual Local3ystem
%Windows Installer Installs, re... Manual Local3ystem
%Windows Managem... Providess...  Started Aukomatic LocalZystem
%Windows Managem... Providess...  Started Tanual LocalZystem
%Windows Time: Sets the oo, IManual LocalSystem
%Wireless Configuration Provides a... Tanual LocalSystem
%WMDM PM3P Service Started Aukomaic LocalSystem
% workstation Provides n...  Started Aukomatic Localystem

1) In the Services window, use the scroll bar to locate VMService and double-click.
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You will see the VMService Properties window similar to the one shown below:

¥MService Properties (Local Computer)
Gensral | Log On I Recoverny I Dependencies I
Service name:  YMService
Display name:
Dlescription:
Path to executable:
o v Serviceh WM Service exe
Startup bppe: Autornatic j
Service status:  Starked
Stark | Stop | Pauze Hezume |

Tou can specify the start parameters that apply when vouw start the service
from here.

Start parameters: I

21

K I Cancel Apply

2) On the General page of the VMService Properties window:

B In the Startup type field, click the scroll down arrow and select Manual.

Bl Click Apply, then click OK to close the VMService Properties window.

3) Close the Services window and reboot the computer.
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Installing the D/4PCIUF Port Card

Installing the D/4PCIUF Port Card

Card Slot The figure below shows a generic back view of the Voice Mail unit. Cards are
Layout installed according to slot number, and ports are in numeric order and assigned
sequentially from the top down.
Port Card Slots
Unused Slot T > 43 2.1
== |=|=|5=|= |
g @
-
a
.
e

The Voice Mail unit may contain one or more D/4PCI cards, one or more
D/41PJCT-LS cards, or a combination of both. The number and type of cards that
are already installed will determine the card slot configuration when adding the
D/4PCIUF card(s).

You can add port cards until either the maximum number of ports is reached or you
have used all the expansion slots.

To use Slot 6, you must remove the Modem card. In this case, you can connect an
external modem (which you must supply) to the USB port on the back of the
chassis. To install an external modem, refer to the corresponding documentation
from the modem manufacturer.
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D/4PCI Port
Card

The D/4PCIUF card provides up to four Voice or Fax ports. The card contains two
switches that must be set before you install it in the Voice Mail chassis. The figure
below shows the layout of this card.

Verify that SW4 is set to the On Hook position (away from the card edge).

Rotary switch SW1 is set according to the chassis slot where you are installing it.
Use the next available slot going from right to left when looking at the back of the
chassis. (If you are adding a card to a chassis that contains one card, you would

use Slot 2).

If you are installing the card into the chassis in:

Set SW1 on the card to:

Slot 1

Slot 2

Slot 3

Slot 4

Slot 5

Slot 6

o || M| OW[IDN

Numbers on SW1 \"),3456‘__\ End Bracket
dial go from: S @
0 (zero) through F \900 2

o

Sw4 m
1

N

swi1
.o |

Edge of Card

End
Bracket
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Removingthe cCaution - Do not turn off the Voice Mail Server without first shutting it down. If you
Cover do not shut down first, you may corrupt the Voice Mail database when you turn off
the power.

1) To shut-down the Voice Mail, click Start = Shut Down. Then select Shut down in
the textbox and click OK.

2) When you see a prompt on the screen that says it is safe to turn off your
computer, use the power switch to turn off system power.

3) Remove the power cord from the AC power connector at the back of the chassis
and from the surge protector.

4) Remove and retain the five hex head screws securing the cover. In the figure
below, an arrow points to each screw that you need to remove.

5) Remove the cover by sliding it towards the rear of the chassis, and set it aside on
a clean surface.

000
000
000
000
e 000
000
000
000
000
@
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Install the
Card(s)

1) Locate an empty card slot(s) in which to insert the D/4PCIUF Card(s). (If you
have no empty slots, you will have to remove the Modem card.)

2) Remove and retain the screw(s) securing the slot cover(s).

3) Insert the desired card(s) into the empty slot(s). Be sure that the rotary switch
setting matches the number of the slot where you are installing the card. Make
sure the card is fully seated and lines up with the connector.

4) Secure the card(s) in place with the screw(s) you retained in step 2.
5) Replace the cover on the Voice Mail chassis.
6) Replace the five hex head screws that secure the cover in place.

7) Plug the power cord into the surge protector and the AC Power connector at the
back of the chassis.

8) Use the Power Switch to turn on the system power.

Note - If you removed the Modem card to install an Expansion Card in slot 6, you
must stop the Remote Services. See Appendix A.
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Registering the Dialogic Device Driver

Registering the Dialogic Device Driver

Once you have installed a D/4PCIUF card in a NVM Voice Mail unit that is running
Windows 2003, you must register the device driver.

To register the device driver:

1) Once the Voice Mail unit is rebooted, the system will recognize that a new piece
of hardware has been installed and will automatically start the Installation Wizard
for the Dialogic Device Driver:

Found MNew Hardware Wizard

Welcome to the Found New
:}? Hardware Wizard

Wwindows will search for current and updated software by
looking on your computer, o the hardware ingtallation €D, or on
the Windows Lipdate Web zite [with pour permiszion).

Online privacy information

Canwindows connect o Windows Update to gearch for
software?

7 Yes, now and every time | connect a device
£ Mo, not thiz time

Click Mest ta continue.

< Back I Memt » I Cancel
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Registering the Dialogic Device Driver

2) Click the radio button for Yes, this time only, and then click Next.

Found New Hardware Wizard

5

Thiz wizard helpz wou install software for:
Intel Dialogic D4TJCT-LS, VRCATICT LS, D41JSF ar
D4PCI-U card

3;:'f\1| If your hardware came with an installation CD
< or floppy disk, insert it now.

What do you want the wizard to da?

™ |nstall the software automatically [Fecommended)

% nztall from a list or specific location [Advanced

Click Mext to continue.

< Back I Ment » I Cancel

3) Click the radio button to install the drivers from a specific location and then click
Next.

Found New Hardware Wizard

Pleaze chooze your search and installation options.

& Search for the best driver in these locations.

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver faund will be installed.

[ Search removable media [floppy, CO-ROM...]

W Include this location in the search:

|E:\F'ru:ugram FileshDialogichdriver j Browse

= Don't zearch. | will choose the diiver to install

Choose thiz option to select the device diiver from a list, Windows doez not guarantes that
the driver you choose will be the best match for pour hardware,

< Back Hest » Cancel
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4) Unclick the top checkbox and click the bottom checkbox. Enter the following
location in the window: C:\Program Files\Dialogic\driver. Click Browse. The
following warning message is displayed:

Security Alert - Driver Installation x|

L ] "_., The driver saftware vou are installing for;
L]

Intel Dialogic D41JCT-LS, YE<41JCT-LS, DATJSF ar D4PCI-L
card

has not been properly zighed with Authenticode(T k] technology.
Therefore, Windows cannot tell if the software has been modified
zince it waz publizhed. The publizher's identity cannot be verified
becauze of a problem:

The ingtalled IMF file dogs not contain digital signature
information.

Do wau shill want to install this driver software?

More Info I

5) Click Yes to start the installation.
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Registering the Dialogic Device Driver

6) Once the driver has been installed, the following screen is displayed:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

%

The wizard has finished installing the software for:

|kl Dialogic: DA1JCT LS, WE<41JCT-LS, D41J5F ar
D4PCI-U card

Click. Finizh to cloge the wizard,

¢ Bk [Eance]

7) Click Finish.

If more than 1 port card has been added, the first screen of the Installation Wizard
will be re-displayed. Repeat steps 1 through 7 for each card.

NVM-Win 2003

2-13

Adding D/4PCIUF Port Cards



Checking the Device Driver Configuration

Checking the Device Driver Configuration

Once the Dialogic Device Driver has been registered, you should check the device
driver configuration.

To check the device driver configuration:

1) From the Voice Mail desktop, click Start = Programs = Intel Dialogic System
Software = Configuration Manager - DCM.

While the Dialogic Configuration Manager is automatically detecting the port
cards in your system, you may briefly see a screen similar to the one shown below:

Dialogic Configuration Manager

Biﬂhgi:' Dialogic Device Detection

i el compa

Begin detection Genload

When the auto detection is complete, you will see a Dialogic Configuration
Manager window that shows the number of port cards in your system. In the
typical screen shown below, an older card in slot 1 and the added card in slot 2
are both configured with a Dialogic driver.

%.-Intel Dialogic Configuration Manager ] |

18| G| wu] 2

File Wiew Action Service Help

T |5 |

DA1D-PCI
W DAPCLHT i slot 1/5
Lo B DAMPCIU H2 inslot 124

E:’Eﬁ’ TDM Bus

L[ BusD

Sustern Service Status . Stopped

2) Close the Dialogic Configuration Manager window.

2-14 NVM-Win 2003
Adding D/4PCIUF Port Cards



Activating The Feature

Activating The Feature

Once the port card has been installed and the device drivers have been updated,
the Feature Activation File must be placed in the VM directory on the hard drive.
The Feature Activation File must be obtained by calling NEC Unified Solutions
Customer Service.

To obtain the Feature Activation File:

1) Locate and record the System ID number of the Voice Mail unit. This will be the
8-digit number starting with "SOJ" that is bar-coded on the system dongle.

2) Locate and record the bar-coded serial number of the D/4PCIUF card. This
number will appear on the card itself and also on the plastic container that the
card was shipped in.

3) Call the NEC Unified Solutions Customer Service Number 1-800-999-8630.
Provide the System ID number of the Voice Mail unit and the serial number of the
port card. You will also be asked to provide an Email address where the Feature
Activation File can be sent.

To install the Feature Activation File:

1) When the Feature Activation is Emailed to you, save it to a floppy disc.

2) Insert the floppy disc into the A: drive of the Voice Mail unit and copy the file to
C:/VM directory.
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To verify that the feature activation was successful:

1) Click Start = Programs = Voice Mail System = Registry Configuration. The
Voice Mail Registry Settings window appears. Click the Dongle Feature Viewer
tab. You see a screen similar to the one shown below:

£ Yoice Mail Regi x|
General Aocess I Fiestart | Features I ‘web Access I
Dependent Services Dongle Feature Vigwer Backup and Festore
O YES -
Databaze Manager MO _I
Full Report YES
Micro Mail MO
Mirror MO
Telrad Dal MO
Mitzuko Oal MO
MEC Meax MO
Faw Server MO
Interactive Voice Responze MO
Speech Recognition YES
Text-To-Speach MO
E-tail Integration YES
Motification List Calling MO
wireless Urified [nbox wES
Max Ports 1024
—Pp Allowed Ports
Max ComPorts [
Allowed ComParts 2
Max Mailboxes 10000
Allowed Mailbozes 10000
Max Meszages 100000
Allowed Messages 100000
M ax Fax Documents 4000
Allowed Fax Documents 4000
Max DAaTs 500
Allowed DAT 5 500
Max A5 Ts 50 hd|
oK I Cancel |

2) Use the scroll bar to locate the new feature that you just activated. Check to
make sure that the number of allowed ports equals the number of ports your
system had plus the new ports that you activated. In the example screen shown
above, four additional ports were activated for a total of eight.

3) When you are finished checking the Dongle Feature Viewer, click Cancel to close
the screen.
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Restarting the Voice Mail Service

For normal operation, the startup mode must be returned to Automatic or the Voice
Mail will not start on its own after a computer or power fail restart.

1) If you have a Services shortcut on your desktop, double-click the Services icon.

If you do not have a Services shortcut on your desktop:

B Click Start = Settings = Control Panel.

B Double-click the Administrative Tools icon on the Control Panel window.

B Double-click the Services icon on the Administrative Tools window.

You see a Services window similar to the one shown below.

=10l x|
| action view || & = mERB 2> s 1= |
Tree I Mame £ | Description | Status | Startup Type | LogOn As | ;l
W %Server Provides R...  Starked Autarnatic LocalSystemn
%Smart Card Manages a... Manual Local3ystem
%Smart Card Helper Provides s... tanual LocalSystem
%SoundMnx Agent 5., Started Autamatic Local3ystem
%SQLServemgent Manual Local3ystem
%Svstem Ewvent Motifi.,, Tracks syst,,, Started Aukomatic Local3ystem
%Task Scheduler Enables a ...  Started Aubomatic LocalSystem
%TCPJ’IP MNetBIOS Hel... Enables su...  Started Autamatic Local3ystem
%Telephonv Provides T...  Started Manual Local3ystem
%Telnet Allows are... Manual Local3ystem
%Uninterruptible Pow... Manages a... tanual LocalSystem
%Utility Manager Starts and ... Manual Local3ystem

%Wlndows Installer
%Windows Manager...
%Windows Manager...
%Windows Tirre:
%Wireless Configuration
% WMDM PSP Service
%Workstation

Installs, re...
Provides s...
Provides s...
Setsthe o,
Provides a...

Provides n...

Started
Started

Started
Started

EE]
Manual
Aukamatic
Manual
Manual
Manual
Aukamatic
Aukamatic

Y ef

Local3ystem
LocalSystem
Local3ystem
Local3ystem
LocalSystem
LocalSystem
Local3ystem

2) In the Services window, use the scroll bar to locate VMService and right-click.
Select Start from the pop up menu. While the service is starting up, a progress

indicator is displayed.

3) In the Services window, double-click VMService.
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You will see the VMService Properties window similar to the one shown below.

¥MService Properties (Local Computer) e d |

General I Log EInI Hecover_l,ll Dependenciesl

Service name: WhService

Digplay narne:

Description:

Path to executable:

chvmhSenvicetWMS ervice exe

Startup type: M anual j

Service status Started

Sitart | Stop | Fauze Fezume |

YY'ou can specify the start parameters that apply when pou start the service
from here.

Start parameters: I

(1] I Cancel Apply

4) On the General page of the VMService Properties window:
B In the Startup type field, click the scroll down arrow and select Automatic.
Bl Click Apply, then click OK to close the VMService Properties window.

5) Close the Services window.
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Configuring the Voice Mail System

The Voice Mail System must be configured to recognize each Expansion Port Card
that you installed.

1) From the Voice Mail desktop, double-click the Voice Mail System icon on the
desktop to display the Graphical User Interface (GUI) for the Voice Mail. You see
the Voice Mail Administration Menu.

2) From the Voice Mail Main Menu, click File = Install = Ports. The Install Voice
Mail Ports window is displayed.

Install Yoice Mail Ports EE3

Humber of I 4 Cancel |

Pleaze Enter the Taotal Humber
of Yoice Mail Ports to be
Inztalled on thiz Machine.

3) Enter in the Number of box the total number of Voice Mail ports currently
installed in your system. Click OK.

4) On the confirmation dialog box, click OK.

5) Click on the Port Activity icon in the menu bar and make sure that all of the
ports, including the added ports, are on-hook. Verify the operation of all new
ports by calling in to them.

If you are using Fax Mail, assign an extension to each new port that you have
installed. For instructions, see Customizing Port Options, General Tab in the
System Guide.

If you want to customize your callout options (Message Notification options and FAX
callouts), see Customizing Callout Options in the System Guide.
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Backing Up the Feature Files

It is recommended that you back up the four basic feature files that came with your
Voice Mail unit plus any added feature files. Files can be saved to another location
such as a CD using the CD R/W drive on your Voice Mail unit, or a hard drive on the
LAN (if allowed to do so by your Network Administrator).

1) From the Voice Mail Main Menu, click Tools = Local Backup to display the
Backup window.

Backup I

[~ Fax Meszages

" Feature Files v System Database
[ “oice Messages

= Hew essages

I~ Held MEessages

™| Saved Eessages
= | Beckup&liMsiberes or

el Elba: Wumtens I

Save To I Browsze |

Ok I Cancel |

2) Click the check box to select Feature Files.

3) Click the Browse button to display a Browse for Folder dialog box. Scroll
through the list and highlight the destination to back up the files and click OK.

4) The Voice Mail will insert your selection into the Save To box on the Backup

dialog box.

If you are saving your files to a hard drive on a network, you must enter the exact
UNC designation and include any valid subdirectories, e.g.,
\\networkservername\c:\backup1

If you are saving your files to a CD using the CD R/W, insert a formatted disk into

the D: drive.

0K

5) Click the

button on the Backup dialog box.

6) While the files are being backed up, the message Please Wait for Local Backup
to be Completed is displayed

7) When finished, the Voice Mail will display the message The operation
completed successfully.

0K

8) Click the

button on the Voice Mail Warning dialog box.
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Chapter 3: NVM-DFx

Introduction

This chapter provides information for adding D/4PCIUF port expansion cards to an
NVM-DFx Voice Mail System.

Tools and You will need the following tools and materials to install a D/4PCIUF Port Card:
Materials B D/4PCIUF Port Card (1770051)
R ir
equ ed B an ESD Wrist Strap (to be worn on the wrist and attached to a grounded
metal object when handling cards)
B a Phillips-head screw driver.
Important Note
Keep the card in its anti-static container when it is not being used. Perform all
card-handling on a work surface covered with a grounded, static-dissipating
material. All work must be performed by a qualified technician.
Summary of The steps listed below are required in order to perform a successful installation of a
Steps for port expansion card:
Installing 1) Check that the D/4PCIUF switches are set to the correct position.
D/4PCIUF 2) Install the card into the card slot
Cards 3) Install the Feature File for the 4-port expansion. This file will be sent to you when
you call the NEC Solutions Customer Service number.
4) Restart the Voice Mail service.
5) Configure the Voice Mail system to recognize the added ports and to change any
port options.
6) Back up the new Feature File using the Local Backup procedure
7) Connect the expansion ports to the phone system.
Each of these steps is explained in detail in the following sections.
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Installing the D/4PCIUF Port Card

Installing the D/4PCIUF Port Card

Card Slot The figure below shows a generic back view of the Voice Mail unit. Cards are
Layout installed according to slot number, and ports are in numeric order and assigned
sequentially from the top down.
Port Card Slots
Unused Slot T > 43 2.1
== |=|=|5=|= |
g @
-
a
.
e

The Voice Mail unit may contain one or more D/4PCI cards. You can add port cards
until either the maximum number of ports is reached or you have used all the
expansion slots.
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D/4PCI Port

The D/4PCIUF card provides up to four Voice or Fax ports. The card contains two

Card switches that must be set before you install it in the Voice Mail chassis. The figure
below shows the layout of this card.
Verify that SW4 is set to the On Hook position (away from the card edge).
Rotary switch SW1 is set according to the chassis slot where you are installing it.
Use the next available slot going from right to left when looking at the back of the
chassis. (If you are adding a card to a chassis that contains one card, you would
use Slot 2).
If you are installing the card into the chassis in: Set SW1 on the card to:
Slot 1 1
Slot 2 2
Slot 3 3
Slot 4 4
Slot 5 5
Slot 6 6
Numbers on SW1 \"),3456‘__\ End Bracket
dial go from: (o ©
0 (zero) through F \)‘}00%‘&0
Q
Sw4m swi
1 o |
Edge of Card
Br%ﬁet B
:jjéf RS E]D
SW4 00 i
o UV jD:DE O E:] e D il
L 0O = =
=— ULV DsoTm="
= 0050 ag=
ooo
U = 7
m— S !
== ns
= (U sm 0 -
o] o .
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Removingthe 1) Select VM Service from the Control Panel section of the main menu and click
Cover the Stop button.
2) Use the power switch to turn off system power.
3) Remove the power cord from the AC power connector at the back of the chassis
and from the surge protector.

4) Remove and retain the five hex head screws securing the cover. In the figure
below, an arrow points to each screw that you need to remove.

5) Remove the cover by sliding it towards the rear of the chassis, and set it aside on
a clean surface.
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Installing the D/4PCIUF Port Card

Install the
Card

1) Locate an empty card slot in which to insert the D/4PCIUF Card.
2) Remove and retain the screw securing the slot cover.

3) Insert the port card into the empty slot. Be sure that the rotary switch setting
matches the number of the slot where you are installing the card. Make sure the
card is fully seated and lines up with the connector.

4) Secure the card in place with the screws you retained in step 2.
5) Replace the cover on the Voice Mail chassis.
6) Replace the five hex head screws that secure the cover in place.

7) Plug the power cord into the surge protector and the AC Power connector at the
back of the chassis.

8) Use the Power Switch to turn on the system power.

Note - When the Voice Mail unit reboots, the VM Service will automatically restart.

NVM-DFx

3-5

Adding D/4PCIUF Port Cards



Installing the Feature File

Installing the Feature File

Once the D/4PCIUF port card has been installed, the port expansion Feature File
must be installed in the Voice mail system. The Feature File must be obtained by
calling NEC Unified Solutions Customer Service.

To view a list of installed Feature Files:

1) Select Feature Files from the Control Panel section of the main menu. A
features list similar to the following is displayed:

Feature Files

The Feature File for a 4-port expansion must be obtained and then added to this
list.

To obtain the port expansion Feature File:

1) Locate the key code listed at the bottom of the feature file list and record it. This
code should match the serial number that is bar-coded on the bottom of the Voice
Mail unit.

2) Locate and record the bar-coded serial number of the D/4PCIUF card. This
number will appear on the card itself and also on the plastic container that the
card was shipped in.

3) Call the NEC Unified Solutions Customer Service Number 1-800-999-8630.
Provide the key code of the Voice Mail unit and the serial number of the port
card. You will also be asked to provide an Email address where the Feature File
can be sent.

4) You will be Emailed the zipped Feature File for the port expansion option. The
Feature File will be matched to the serial number of your unit and will not work on
any other Voice Mail unit.

5) Create a folder on the C:/ drive of your PC. Extract the zipped file to the folder
that you created. The unzipped file will be converted to an .INI file.

6) Use the Upload procedure to add the Feature File to the list.

NVM-DFx
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Installing the Feature File

To add the port expansion Feature File to the list:
1) Click the Add Feature File button. An Upload Service dialog box is displayed:

1. Browse, ..
2. Browse. ..
Upload now

Lpl Summary

Optional Cut, Pa

2) Click the Browse button, locate the resource and the file, and then click Open.
The file name you selected will appear in the Browse field.

3) Click Upload now. A message is displayed telling you that the file has been
uploaded. Click OK to close the message window.

4) Close the Upload Service window.
5) Click the Refresh button. The new Feature File will be added to the list

To view, download, or delete the Feature File:

1) Click on the icon in the Type column next to the Feature File that you want to
view. A dialog box is displayed:

00000100.ini

Upload or Replace 00000100, ini

Delete OO000100.

2) To view the file, click on the View hyperlink. A text file is displayed showing the
contents of the feature file.

3) To download the file and either open it or save it, click the Download hyperlink. A
dialog box will appear, prompting you to choose to Open or Save the file. If you
choose to save the file, a Browser will be displayed asking for the location you
want to save to.

4) To delete the file from the list, click Delete
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Configuring the System

Configuring the System

Once the port card has been installed, the Voice Mail System must be configured to
recognize the added ports. You may also need to reconfigure some port options.
To configure the number of ports:

1) Select Install Options from the Installation section of the main menu. The
following screen is displayed:

IS
-
rocoiersoc |

- EEEO

Murmbering Plan

Install Piarts Ipdate Status

2) In the Ports field, enter the total number of Voice Mail ports now installed in your
system.

3) Click the Install Ports button. While the ports are loading, a Status of "Busy" is
displayed.

4) Wait a few seconds and then click the Update Status button. If the ports have
finished loading, the Status will indicate "ldle".
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Configuring the System

To view and customize Port Options:

1) Select Port Options from the Customize section of the main menu:

<41 | <1 | Huvetul 2 | 8 | Copy
Viewing: 1
Tenant Nurmber o
Extension LT
Answering Schedule Table 1 o
In Service \CE J

Self Test [No J
TTS Enabled [Ves J

Allow Lamp Callouts IND
Allow Notification Callouts ~ [ves .|
Allows Metwaork Callouts IND J

Immediate Self Test f—‘«nplyl
Clear Failure Apply |
Port Options Apply changes |

2) Select the port number (using the Move to button), or select a range of ports that
will be set for the same parameters (using the Copy button). Note that when the
Copy feature is used, checkboxes appear next to each field. Checking a box will
apply that setting to each port in the range.

3) Select or type in the data for the following Port Options:

B Tenant Number - If this is a multi-tenant application, enter the tenant
number. In most cases, there will only be one tenant.

B Extension - Enter an extension number outside the range of extensions
being used in the phone network. For example, if all the phones in the
network contain extensions from 200 to 600, enter 700 in this field. If a
second port will have notification enabled, use 701as the extension for that

port.

B Answering Table - The Answering Table that Voice Mail refers to when
answering all trunks that use the port.

NVM-DFx 3-9
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Configuring the System

In Service - Make sure that this option is enabled so that the port is
operational.

Self Test - If this feature is enabled, the Voice Mail will perform a two-part
test at regular intervals as follows:

After taking the port off-hook, the Voice Mail will listen for dial tone. If no
dial tone exists, this would constitute a test failure.

If a dial tone exists, the Voice Mail will dial a digit on the port to see
whether the digit will break the tone. If the dial tone does not get broken,
this would constitute a test failure.

TTS Enabled - If you want to enable this port for Text-To-Speech, select
Yes.

Allow Lamp Callouts - When this field is enabled, the port will allow the
Voice Mail to light the Message Waiting lamp at the extension.

Allow Notification Callouts - When this field is enabled, the port will allow
the Voice Mail to send message notification to an extension, a local number,
or a long distance number. The port will also be used for Fax callouts.

Note - At least one port must be enabled to Allow Notification. It is
recommended that the highest numbered port be used for this purpose. If
additional ports are needed to make notification callouts, enable the next
highest numbered port.

Allow Network Callouts - When this field is enabled, the port will allow the
Voice Mail to use this port to make callouts to a mailbox in another AMIS
compatible network.

Immediate Self Test - Clicking the Apply button will cause a self test (as
described above) to be performed immediately on the selected port.

Clear Failure - Click the Apply button to clear the fail condition generated
after performing an Immediate Self Test.

4) Click the Apply changes button.
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Backing Up the Feature Files

Backing Up the Feature Files

It is recommended that you back up all the feature files including the ones that you
just added. Files can be saved to another location such as a CD using the CD R/W
drive on your Voice Mail unit, or a hard drive on the LAN (if allowed to do so by your
Network Administrator).

To perform the Local Backup procedure:

1) Select Local Backup from the Tools section of the main menu:

=ystermn Configuration Database IN.:. J

Fax Documents IN::: J
Feature Files IND J

Messaging Mailboxes |l

MNew Yoice Messages W J
Held Voice Messages W J
Saved Yoice Messages W J

Mew Fax Messages |N|:| J
Held Fax Messages IN::: J

Saved Fax Messages N
Reference/Comments |

Option Backup |  Update Status
Status Idle

2) Select Yes for each item you want to back up. Make sure to include Feature
Files. Optionally, System Configuration and voice and Fax messages can also be
backed up. Note that whenever you back up the feature files, the previously
backed up files are written over.

If you want to back up the messages in all mailboxes, type All in the Messaging
Mailboxes field. If you only want to backup messages in certain mailboxes, enter
the numbers of those mailboxes in the Messaging Mailboxes box, or enter
None.

Select Yes for each type of voice or Fax message you want to back up:
New Messages, Held Messages, or Saved Messages.

3) Type in a file name for the backup files in the Reference/Comments field. The
file name should include reference information such as the Mac address of the
NVM-DFx or the date that the backup was performed.

4) Click the Backup button. The backup process may take a few seconds
depending on the size of the file. If the status is "Busy", wait a few seconds and
then click the Update Status button. When the status is "Done", the backup is
complete.
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Appendix A

Appendix A
Stopping Remote Services

If you have replaced the internal modem (slot 6) with an Expansion Card and the
Remote Access was previously operating, you may see the Service Control
Manager dialog box shown below.

i Service Control Manager x|

Ab leazt one gervice or driver failed during system startup. Use Event
Yiewer bo examing the event log for detailz.

If you see this message, you will need to stop two services associated with the
Remote Access:

B Remote Access Auto Connection Manager

B Remote Access Connection Manager.

To stop the Remote Access services:
1) If you see the dialog box shown above, click OK on the dialog box.

2) From the Voice Mail desktop, double-click the Services icon.
You see a Services window, similar to the one shown below.

=101
| atin ven ||« o @@ FRE 2] now |
Tres I Mame / | Description | Status | Startup Type | Log On As | :l
W %Server Provides R...  Started Automatic LacalSystem
%Simple Mail Transpao... Transporks...  Skarted Automatic LocalSystem
Smart Card Manages a... Manual LocalSystem
%Smart Card Helper Pravides s... Manual LocalSystem
%SQLServerAgent Started Manual LocalSystem
%System Event Matifi... Tracks swst... Started Automatic LocalSystem
%Task Scheduler Enables ...  Started Aukomatic LocalZystem
%TCPIIP MetBIOS Hel... Enables su...  Started Automatic LocalSystem
Telephony Provides T...  Started Manual LocalSystem
Telnet Allows are... Manual LocalSystem
%Terminal Services Provides a ... Disabled LocalZystem
%Uninterruptible Paw,.. Manages a... Manual LocalSystem
%Utility Manager Starts and .., Manual LocalSystem
ice Mai ice Ctarte Automatic &
%Windows Installer Installs, re... Manual LocalSystem
%Windows Managem... Providess... Started Automatic LocalSystem
%Windows Managem... Providess..,  Started Manual LocalSystem
%Windows Time Sets the co...  Started Aukomatic LocalSystem
%Workstation Provides m..,  Started Aukomatic LocalZystem
%World ‘Wide Web Pu... Provides'W... Started Aukomatic LocalSystem
-
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Stopping Remote Services

3) Use the scroll bar on the Services window until you see Remote Access Auto
Connection Manager and Remote Access Connection Manager as shown

below.

Services

=l

J Action  Wiew H = = |

||@H r m Il m

Tree I Mame  / | Status | Startup Type | Log On As
% Services (Local) §%F’rint Spooler Starked Automatic LocalSyster
%Prntected Storage Starked Autamatic LocalSyste
%QDS R3WP ranual Local3yske
— %Remote Access Auto Connection Manager  Started tManual LocalSyster
—> %Remote Access Connection Manager Starked ranual LocalSyske
%Remote Pracedure Call (RPC)Y Starked Autanmatic Local3yske
%Remote Procedure Call (RPC) Locator rdanual LocalSyster
%Remote Registry Service Starked Autamakic LocalSyske
4) Click to select (highlight) Remote Access Auto Connection Manager as shown
below.
Services o ] 1
| ation vew ||+ =  BE FRE 2| = 1 » |
Tree I Mame | Skakus | Startup Tvpe | Log On As | :I
% Services (Local) %Netrﬂeeting Rermiote Desktop Sharing ranual LocalSysten
%Network Conneckions Started raral LocalSyskem
%Network DDE raral LocalSyskem
%Network DDE DSDM raral LocalSyskem
%Network Mews Transport Protocol (NMTPY  Started Autarnatic LocalSysten
%NT LM Security Support Provider Started ranual LocalSysten
%On—line Presentation Broadcask raral LocalSyskem
%Performance Logs and Alerts ranual LocalSysten
%Plug and Play Started Autarnatic LocalSysten
%Print Spoaler Started Autarnatic LocalSysten
%Protected Storage Started Autarnatic LocalSysten
%QDS RSWP ranual LocalSysten

Auko rection Manager  Started rManual Lo =]

%Remote Access Connection Manager Started ranual LocalSysten
%Remote Procedure Call (RPC) Started Autarnatic LocalSysten
%Remote Procedure Call (RPC) Locatar Started ranual LocalSysten
%Remote Reqgistry Service Started Aukarmnatic LocalSysten
% Remowable Storage Started Autarnatic LocalSysten
%Routing and Remate Access Disabled LocalSysten
%Runns Service Started Aukomatic LocalSyskem
%Securitv Accounts Manager Started Autamatic LacalSystemn LI
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Stopping Remote Services

5) Right-click Remote Access Auto Connection Manager, and select Stop from
the pop up menu..

=1o/x]
EIEN I |

J Action  Yiew |J = = | ;

Tree I Mare  / | Skatus | Startup Type | Log On As | ﬂ
% Services (Local) %NetMeeting Remote Desktop Sharing Manual LocalSyskem
%Network Caonnections Starked Manual LocalSystem
%Netwnrk DODE Manual LocalSystem
%Network DDE DSOM Manual LocalSystem
%Netwnrk Mews Transport Protocol (MMTP)  Starked Automatic LocalSyskem
%NT LM Security Suppart Provider Skarked IManual Lacalaysten
%On—line Presentation Broadcast Manual LocalSystem
%Performance Logs and Alerts IManual Lacalaysten
%Plug and Play Skarbed Aukonnatic LocalSysken
%Print Spanler Skarked Aukannatic Lacalaysten
%Prntected Storage Skarbed Aukonnatic LocalSysken
%QGS RavF IManual Lacalaysten

Lermoke Ac Auko Connel IManual
%Remnte Access Connection ed Manual
%Remnte Pracedure Call (RPC oo o0 =1 Aukonnatic LocalSysken
%Remnte Procedure Call (RPC oo e ed IManual Localaystem
%Remnte Reqgiskry Service Restart =1 Autormakic LocalSysken
%Removable Skarage - Ied Automatic Localaystem
%Routing and Remote Access Al Tasks B Disabled LocalSystem
%Run.ﬂs Service Flefealy ed Automatic Localaystem
%Securitv Accounks Manager ———ed Aukomatic LocalSystem ﬂ

Stop service Remate Access Auto Connection Manager onLocal  Properties
Help

6) You see a status screen (similar to the one shown below) as the system stops the
service

Service Control

x|
Windows is attempting to stop the following service on Local Computer. ..

Femote Access Auto Connection Manager

L

Cloze
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Stopping Remote Services

When the service is stopped, you return to the Services window. Notice that
stopping the Remote Access Auto Connection Manager automatically stops the
Remote Access Connection Manager as well. (See the example below.)

. =10l.x|
| action  view |J4--b| ||@|Jblll TS ‘
Tree I Mame  / | Skatus | Startup Type | Log On As |:|
% Services (Local) %Print Spooler Skarted &utomatic LocalSystemn
%Protected Storage Started Aukomnatic LocalSystemn
Manual LocalSystemn

8 005 RIYP
ok Auto Connection Manager
%Remnte fccess Connection Manager

%Remnte Procedure Call (RPC) Started
%Remute Procedure Call (RPC) Locakor

%Remnte Registry Service Started
%Remwable Storage Skarted

7) Close the Services window.

Note

Loc em

Manual =
LocalSystemn

Manual

Automnatic LocalSystemn
Manual Local3wstem
Aukomnatic LocalSystemn
Automnatic LocalSystemn

If you want to maintain remote access to the Voice Mail for performing System
Administration procedures, you can connect an external modem to one of the USB
connectors on the Voice Mail. (For instructions on installing an external modem,
see the directions from the modem manufacturer.)
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NEC

NEC Unified Solutions, Inc.
4 Forest Parkway, Shelton, CT 06484
Tel: 800-365-1928 Fax: 203-926-5458
necunifiedsolutions.com

Other Important Telephone Numbers

SaleS: 203-926-5450
Customer Service: .. ... 203-926-5444
Customer Service FAX: . ....... ... ... ... ...... 203-926-5454
Technical Service: . ......... ... .. .. ... 203-925-8801
Discontinued Product Service: .................. 900-990-2541
Technical Training: . . . ......... .. ... ... ....... 203-926-5430
Emergency Technical Service (After Hours) ........ 203-929-7920

(Excludes discontinued products)
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NEC

NEC Unified Solutions, Inc.
4 Forest Parkway, Shelton, CT 06484
TEL: 203-926-5400 FAX: 203-929-0535
necunifiedsolutions.com

Printed in U.S.A.
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